Paris Judicial Court

THE YEAR TWO THOUSAND TWENTY FOUR AND THE

FOR REQUEST OF

Madame Nooshkin RAZZAGHI KHAMSI GALE
French nationality

owner

born 01/15/1960 in Tehran (Iran)

residing at 10 avenue Champaubert

75015 PARIS

having as lawyer  Maitre Xavier de LIPSKI
Lawyer at the Meaux Bar
Residing at 25 boulevard Jean Rose
77100 Meaux (France)
Tap 49
Which s constituted on the present and its
consequences

E-mail: xde.lipski@yahoo.fr/ delipskixavier®gmail.com
Tel 06 82 35 92 67 Tel. 01 60 44 21 34

I HAVE THE UNDERSIGNED BAILIFF

L'assignation initiale contre AIRBNB FRANCE est du 30 décembre 2022 (piece 43). L'act
d'intervention forcée contre AIRBNB IRELAND n'a été signifié que le 1er février 2024 — treiz
mois plus tard.ll n'a jamais été enregistré au greffe. Me de Lipski I'a remis au juge en séance, |
jour de l'audience. Mme Gale I'a découvert a ce moment-la. Le juge l'a constaté, puis
demandé a la partie adverse si elle acceptait la jonction des deux instances : elle a refusé.U
acte non enregistré est sans effet. quel avocat honnete se comporterait de telle maniere , sat
en collusion direct pour interet personnel

Ce conseil fait aujourd'hui I'objet d'une procédure devant la cour d'appel de Paris, Péle
chambre 9, pour ses manquements (piéce 75). nous verrons si en fin la justice verrait la realit
des faits . Maitre de Lipski a tout manipule, au point a tronquer les conclusions




AIRBNB IRELAND UC (private uniimited company)
‘8 Hanover Quay

9136 Dublin 2 D02 DP23

IRELAND

TO HAVE TO APPEAR:

Before the Judicial Court of PARIS 4th CIVIL CHAMBER 1st Section, sitting
in the ordinary hearing room at the PARIS Courthouse Courtyard 75017

AT THE HEARING ON TUESDAY 05/07/2024 AT 1:45 p.m.

OF THE PARIS JUDICIAL TRIBUNAL 4th CIVIL CHAMBER ‘1st Section AT

articles 54, 752 5, 763.of the code of civil procedure: She is required to
constitute a lawyer to be represented before this court.

That the State, departments, regions, municipalities and public
establishments may be represented or-assisted by a civil servant or agent
of their administration.

Failing that, he or she (they) expose themselves to a judgment being:

at the end of the document according to
slip:



the ahapter "Recai! of the fact
The defendant is also reminded of the following articles reproduced below:

Aﬁiblé 8'41 df the. cede ‘o'f“civii precedure

the day of the !ast month or year whl.ch has ’th.e. same date as th_e .day Cz:),f th.e?f
act, event, decision or netification. which causes the deadline to run. In the
absence of an identical date; the deadline expires on the last day of the
m'ont-h

flrst then the days

Article 642 of the Code of Civil Procedure: “‘Any time limit expires on the
iast day at twenty-four hours

czr nan-wcrkmg .ho.llday is.e.xtended unts] the__ ﬁrst fo.!lawmg w_a_r}mg: day,

.Arti”cle 642—'1‘ of the é@de of civil prccedure

......

Article 643 of the Code of Civil Procedure:

“When the request i‘s brough’t béfdre acourt which h'as' i“c’s“ seat ih m'ainland
r:evréik{/;érid ,c_assatmn appeal are increased b.y- “

1" one m'onth for p'eqpl?eswh:o live in an overseas:department or in an

OR



Article 644 of the code of civil procedure:

"When the request is brought before a court which has its seat in
Guadeloupe, Guyana, Martinique, Reunion, Mayotte, Saint-Barthélemy,
(Saint-Martin, Saint-Pierre-et-Miquelon and in the Wallis and Fytuna
Islands, the times limits for appearance of appeal, opposition of third party
opposition in the hypothesis provided for in article 586 paragraph 3, and
appeal for review are increased by one month for persans who do not
remain flot in A territorial collectivity in the jurisdiction of which the
jurisdiction has its seat and two months for  persons who remain abroad,
Finally, the defendants are informed in application of articles 56 and 752 of
the Code of Civil Procedure:

That, the applicant does not consent to the procedure taking place without a
hearing in application of article L. 212-5-1 of the Judicial Organization Code.
That the documents on which the request is basecl are indicated et the end
of the document according to the scheclule of documents communicated.

AND ANNEXED DENOUNCEMENT AT THE HEAD OF THE PRESENT
TO

AIRBNB IRELAND LIC (private unlimited compense)
8 Hanover Quay

99138 Dublin 2 002 DP23

IRELAND

-the summons for forced intervention with denunciation to the company
AIRBNB Ireland and request for joinder ( which cancel and replace the
summons for forced intervention with denunciation transmitted the
12/26/2023 to be served) with the current proceedings No. RG 23/00213
before this Court in English

-the summons served on December 30, 2022 at the request of Mes.
Nooshkin RAZZAGHI GALE to the company AIRBNB France No. RG
23/00213

-the conclusions of incidents No. 1 and No. 2 of the company AIRBNB
France notified by RPVA



in French ) )
- the defense:conclusions on the incident of NMrs. GALE in English

~the:conclusions in defense on incident No. 2 (which cancel and replace
the conclusions in defense on incident No. 2 No. 3 No. 4) of Mrs. GALE in
English -

organization code. »

It appears from this provision that for a certain number of digputes, the
parties have the obligation to'res6rt to an amicable dispute resolution’
msthod. |

Are targeted:

Requests:for payment of a sum less than 5,000 euros



R 21-1—3-4 and R 211-3-8 of the GOJ)
In appllcatlon of artrcte 750- 1 of the Code of CMI Procedure pnor to

attempt.ed m- settle the, d!Spute -am:cably thh. th‘_e company AIRBNE; biut
this attempt niever yielded No result. X
Since the incident, the plaintiff has attempted to resolve the claim with
Airbnb.over the incident at his home. But all of his communications via
emad phene cai!s legal letters, etc received unreasonabie responses as a

mcessan.t r.equ.ests and dld.‘everythmg_ tc respon:d tQ,AI.RBNEB‘.g. rgaqu:gts.
The situation had become such that it was clear that AIRBNB had no-
infention-of settling the losses.

The applicant hias agreed to respond to each request and obligation
i'm‘pase'd b‘y Aii‘bhb é'ﬁd 'ité Host 'Guarantee F’i‘o'g'rém'Withi'n"fhé a'ilbﬁé'd time

representatwe in erder for Alrbnb to become aware of the sald clalm
However Airbnb has imphcmtly demded to exclude the entlre incident,

The C!azmant asserts that the mctdent occﬁrred over elghteen months-ago
and It IS mposs:ble to understanci why any orgamzatlon would delay

the Clalméhi even on severai requests has not obtamed Airbnb'sposltlon
on the said claim, and shehas no other alternative than to.pursue this
Clalm before the Judactai Court of PAR!S

.lncpm._a emo.t.mnal ,physma,! and:mgnta,.l aggmy

This situation caused very significant financial damage to Mrs. Nooshkin
RAZZAGH! KHAMSI divorced GALE as well as very heavy moral damage.



amicable approach to the AIRBNB was successful.

Furthermore, the case concerned is not covered by the obligation to
résolve the dispute amicably through mediation.
Consequently, Mrs. Nooshkin GALE summoned the company AIRBNB

ON THE APPLICABLE LAW AND THE JURISDICTION OF THE COURT
SEISED

“The foreigner, even.not residing in France, may be summoned before the-
French courts, for the:execution of the obligations contracted by him.in
France-with a French person; he may be brought before the courts of

France, for the obligations he contracted in a foreign country towards.

French people. Articles 14 and 15-of the Civil Code firstly grant-a. privilege

of jutisdiction for the benefit of people of French nationality.

Secondly, this rule applies to'all patrimonial and extra-patrimorial actions,
both in voluntary and contentious matters (Civ. 1st, May 27, 1970, Weiss c/
Sté Atlantic Electric.).



Thirdly, if the defendant or-one-of the defendants is domiciled'in France, the.
French courts have jurisdiction to hear an international dispute.

Indeed, article 42 of the:Code of Civil Procedure indicates

“Theterritorially competent jurisdiction is, uniess otherwise provided, that of
the place where the defendant resides. »
If there are several defendants; the plaintiff, at his choice, seizes the:

In this case, the French courts have jurisdiction to' examine the dispute
between Mrs. Nooshkin GALE: and the company AIRBNB.

Mrs. Ndoshkine GALE, .of French nationality, is entitled to bring before the
French courts the company AIRBNB, whose head office is.located in

office: is located in France and which is a branch of the parent company

AIRBNB based in Ireland for'the loss of her house that she s&ﬁéféd’ih
London.

isthe defendant, in the same case and on the same subject of the dispute
before the Paris Judicial Court, and whose head office is 8 Hanover Quay
99136 Dublin D02 DP23 Ireland iri accordance with atticle 42 of the Code
of Civil Procedure and in‘accordance with:article 14 of the Civil Code:
Ireland and therefore by extension between AIRBNB Ireland and the
claimant; Ms Gale.

A simple perusal of the AIRBNB:website indicates that AIRBNB.France and
AIRBNB-lrelaiid are part of the same group.

‘entities; AIRBNB Ireland is the parent company of AIRBNB France.



it is for these reasons that Mrs. Nooshkin GALE summoned the company A
AIRBNB France by deed of December 30, 2022, for the ;pu‘r‘posesof: '
“NOTE that Ma: Nooshkin GALE’s requiest is admissible and well-founded
JUDGE that the company AIRBNB France.committed an errorin the
execution of the ‘contract entered into with Mrs. Nooshkin GALE

- ORDER the company AIRBNB France to pay the sum of :€2'8:3 300 It'c:

lt;s Pre-.lncldent s.tage

-CONDEMN the company AIRBNB France to pay the sum of
€6,000/MONTH to Mrs. Nooshkin GALE for the Iass of rental income
‘from JULY 2021 to Septemher 2023:

sARL”

Mrs. Nooshkin RAZZAGHI-KHAMSI for two i
of Works of &t




ORDER the company AIRBNB France to pay the sum of €57,500 per
month to Mrs. Nooshkin RAZZAGHI-KHAMSI since the incident for the
‘, emotibna! and mental disorders she suffered due to'the error of this:

Mrs Nooshkm
the CPC

j GHI-KHAMSI in accordance wn:h article 700 of

ORDER the company AIRBNB France to pay full costs *

in L.Qn_do.n and P.arl,s
DECIDE on the execution of the decision to be taken”

Mrs. Nooshkin GALE based.her requests on the provisions: of article
1231-1 &t s&q. of the Civil Code, namely on the rules relating to contractual
civil liability.

The Company AIRBNB France addressed to the Paris Judicial Coutt
canc!usions on the ihﬁiden't cbncemzing the requests ccntained in the



AIRBNB France comments are a blatant attempt by this company
to distance itself from parent company AIRBNB Ireland - and
were made in an attempt to mislead the Pre-Trial so that this
company can obtain a dismissal of this affair.

Itis to respond more forcefully to the conclusions of the incident of
the company AIRBNB France that Mrs. GALE summoned the
AIRBNB company AIRBNB Ireland for forced intervention before

Ms. GALE, applicant for forced intervention, is a party to the main
proceedings. She is a plaintiff in the main proceedings and a defendant in
the incident proceedings.

Ms. GALEs request for intervention is related to her original request. In the
original request, it is a question of condemning the company AIRBNB France
as a subsidiary of the company AIRBNB Ireland for the acts committed by
the employees of the company AIRBNB Ireland which resulted in the moral
and financial damage of Mrs. GALE. In the request for forced intervention
made by Mrs. GALE, it is a question, due to the challenge from AIRBNB
France, of incurring the direct responsibility of the company AIRBNB
Ireland and having the company AIRBNB Ireland condemned as responsible
for the facts that it committed and which resulted in the moral and financial
damage of Mrs. GALE.

The intervention is therefore linked to the daims of the parties by a;

suffeent link. This condition is met since Mrs. GALE limits herself to
supporting her own daims with regard to the company AIRBNB Ireland.



family home to current standards, fiilly equipped with.all the necessary

AIRBNB, the defendant, is-a company. founded in 2008 that operates:asa
leading .online market (with a market capitalization of over $65 billion) for
‘travel information, accommodation résérvation services and tourist
activities (hereinafter referred to as “Airbnb”).

“The Applicant's family home had been listed on Airbnb since 2019 and was
managed via his agent, the Airbnb account of Mr. Valentine Ivan. The bank.
account associated with the listing was the plaintiffs personal bank

account..

‘The Claimant initiated this-claim against Airbnb for its-erroneous conduct
and atrocious mistreatment of the Claimant and the property following a
horrific fire (hereinafter referred to-as the "lricident") caused by the actions

use, etc.) and more importantly, under the laws of natural justice..As a



mgngggry damages :and 1mmeasurable mental and phys.l_cal dlstre_ss.
resulting in multiple hospitalizations, while attempting to restore the
property-to:its pre-fire condition.

because they state that pmpemes Ilsted by hosts must be safe from undue
damage caused by guests because they have created a user-friendly
system for making claims. I reality, according to the plaintiff, these policies
are fralight with ambiguity and they-are maliciously manipulated by Airbnb
to circumvent any legitimate concerns: of the plaintiff.

contract to its advantage and therefcre engagmg ina dlscouragmg abuse
of power agairist the Claimant.

Additionally, Plaintiff contends that Airbnb’s policies are misleading
bacause they state th'at‘ p“roperties Iisted b‘y ho'sts must be safe frbm uné'u:e

=the .requester.

Airbnb was able to achieve this by flexibly circumventing the terms-of the:
contract to its:advantage and, therefore,.engaging in-a disheartenmg abuse
of power agamst the plamt:ff

excuses prav:ded by Airbrb z(whether the: ,host or riot, the, damage was not
caused by the guest, issues of jurisdiction, business account or not) were
baseless arguments to prevent him from bringing claims to. a legitimate
court. This maneuver had no:basis.



According to Ms GALE,; this tactic was intended to exhaust the Claimant
w1th the mtentlon that she would WIthdraw all her c!alms and was

compensatlon far thelr .pmper;y losses asa wctnm :t is very traumattc:to
face such.exploitation by Airbrib.

Ms GALE claims fhat Airbnb over the past erghteen months has engaged

also respons*,lbie for thls neghgence
The. ptalntuff clalms that since: the mcrdent Alrbnb through imphed words

abstract engagements aimed at meetmg the legal reqwrements of
Qperatlng a global onhne marketplace in the tounsm ‘sector. AIRBNB daes
Customers in goed fa:th amlcably and ina practlcal manner. Accordmg to
Ms GALE the terms and condrt;ons are mampukated to. meet'Aarbnb'

Host Damage Protectfon



be shown to have taken the following actions:

A-Blacklisting of the corriplainant by deleting her account from ‘the platform
without offering her the opportunity to be heard. -

B refused to identify her as.a host and, therefore, prevented the Claimant

C-Delay of rapid key investigation processes regarding the-incident without
any: reasonable justification;
avoided all communication with the plaintiff to.such a barbaric level that.

F contradicts:and manipulates his multiple policies in order to avoid
responsibility

engaging in endless negotiations to:create a legal stranglehold on the-
Plaintiff.

H-Failure to resolve the conflict with the mental, emotional, physical and
monetary distress that the Incident continues to cause the Claimant.



plaintiff intends to draw the attention of the Court to the fact that since the
incident, it can be observed (with evidence) that Airbnb has violated
blatantly violates the two fundamintal legal principles of the natural justice

system, hamely:

a-Nemo judex in causa sua: No one should be appointed judge of his own
cause. '

b-Audi-alteram partem: no-one should be condemned without hearing the
other party.

The applicant's lifélong memories and treasured possessions were located




email to Mr. lvan. In addition, the client was also provided with ain
instruction booklet describing the property's facilities and security measures-
(see pages 20 to 22 of the attached notice).

On the same day, March 18, 2021, the guest, around 5 p.m,, lit the fire
using the embers left by the fireplace. Around 5:30 p.m., the smoke

kiiocked oh.the door fo the property, it was opened by the guest himself,
revealing that he was awake and conscious. The LFB managed to contain
the spread of the fire-after numerous efforts; protected the client and noted
damage 6h two floors (ground floor and first floor) of the property in its
detailed report dated 16 June 2021 (see pages 192 to 195). attached



Subsequently, in an email communication from the Guest to Mr. lvanon
March 19 2021 (see page 13 of the attached ewdence) requestmg that Mr

.....................................................

demonstrated I:ttle or no reasonable behavner in hls deaimgs wrch the
Property that day.

behavmr

a- The guest act:vely engaged with-Mr. IVAN on March 17, 2021 before
checkmg outthe property in great detail about the property since he
tntended to hve far an extended perlod of TE) days (see pages 173, 176

attemptm share,hts, ccncems .abo.ut. th:.s w:th MR_,_IV_AN.

b-In his email to Mr. IVAN, the guest states that he woke up around 11 p.m.
because of the smoke and the smoke alariris. Buit according to reports from
ne;ghbors and LFB fireﬁghters arnved at the praperty a‘t 10 06 p .

equipped wsth multrme s..mqke alarms !t‘ was. go:irzg out and tﬁe room that
caught the most fire was right across from the master bedroom occupied by
the guest.

It is therefore 'ifﬁ;ﬁtssﬁiblé in su‘crh éirf;umst‘a‘nces not"t'd rééli'z”é théfbé'rté 'éf
of the Chent to take the necessary measures: to reduce or contaln the
spréad of the fire: the fire (for example by informing Mr. lvan or calling the
fire brigade) sirice he was.only the person actively involved in the

immediate vicinity of the incident.



‘c-When the Claimant's handyman, Mr. Marek GOCLOWSKI, returned to
inspect the-property:on behalf of the Claimant on March 19, 2021, he
shockingly noticed that all the coal, approximately 30 Kgs, that he had kept
in a cardboard box forthe gliest, was used to light the fire withi the
cardboard box (see page 18 of the attached evidence). The Service
Provider contends that this act by the Guest, despite the strict instructions

and uncontrollable fire. Any person of average intelligence would be-able to
understand this:causat relationship, but the guest did not succeed more
than oncé ina single day.

d-To begin with, this was:not the first time that'the gliest showed his

on Airbnb also expressed their experience with the guest in a comment and
‘Wwas relieved when the guest left their property after-a neighbor called the

Il DISCUSSION

I1.1 The' company AIRBNB engages its contractual liability due to the
contract concluded with Ms. NOOSHKIN GALE:

Article: 12311 of the Civil Code provides:



"The debtor is condemned, where applicable; to pay damages either for the
non-performance. of the.obligation, or for the delay in execution, if he does
not justify that the execution was prevented by force major. »

ment;oned abo.ve that the chent is dt,rectly or lndlrectly, t_hrpqgh hjs ‘ag:t‘lgnsz,.
omissions, commissions or negligence, responsible for the outbreak and
sp”rééd df‘ the ﬁ're to *Eh‘e property and 'that there”is no. j‘ustifi'cafsbn for-the
cnt;cal past and the pesmon he holds Atrbnb was supposed to act
judiciously and impartially to investigate the incident and timely
compensate the plaintiff for his losses and suffering.

then‘ refund__requ.ests whsle tr.eatmg _the reque_ster wuth hO{r!ble .humfhatmns
and arbitrary whims and fancies.

...........

PI‘OWSW“ fer an opportumty fO?‘ a hearlng t@ thze piainﬂff (see page ‘84.o;fitihé:
attacihed evidence)‘ :Since Aii"bnb's Resotution 'Center on’ly agrees to



suffered far greater suffenng at the hands of. Atrbnb in respondmg to phnne
calls, email communications; legal lefters, etc. and opening an investigation:
mto the mctdent It was from March 30 2021 that the Apphcant had to

Ih the meantime, the Claimant, of her own volition, kept the property ‘
completely intact for three wéeks, without repairs; because she wanted
Airbnb?t‘o have 'aﬂcess“ts'the pro‘perty in ‘it'S uncantam’inaied‘s’féfe It" is at

that th,ere was no ﬁreplace on the_ pmperty and'if there was, he,was u,nabl.e
to locate a 360 degree chimney.



The Claimant was in complete disbelief at such unprofessional behavior
and rightiy so w;th an orgamzation hke Cr""wfb‘rd & Co whsch was tramed

The plaintiff further contends that Crawford & Co. sent him a formal letter of
apology for Mr. DEFRIES' comments: It was truly terrifying for the. plaintiff to
see that a senior expert from an organization of this reputation would
perpetuate dishonesty and have the power to ignore his entire lgitimate
asser‘t’ions regarding :t:he ihcidenf

WIth Mr DEFRIES whlc_h. i.ed C,raw.fmrd & Co ,,to admat that :,ts emp!ayae
had committed several errors for having made these remarks.

Subseq uentiy, ihis 'Cdm';:ij'a'ﬁy a‘l‘Sb re'psl'ac'e'd thé persan‘ l‘éépbr’a’éi’b‘ié"fdr"fﬁ'e
change the fact that the mental suffermg caused by MR DEFRIES led to
the Claimant besng hospltalzZed due:to-extreme anxiety.

Additionally;, on April 8, 2021, Ms. Christie HARWOOD 6f Cravford & Co.
conducted three muItlahour mterv:ews/statements wnth the F‘-’lamtlff via wdeo

mvestigatlpn was the a_s_ses_sment of all the d.amage in arde,r to-award
compensation.

Thus during the sai’d meeﬁhg, the Claimant informed Ms Chrtstle



¢lean and repair the property in order to prevent any further loss tothe
property as suggested by the fire department and its entrepreneurs.

damage and (u) premptly separate damaged and undamaged ccvered
|orc:vpertyI put them in the best order possnb[e and prowde a complete

Ms. Christie HARWOOD, on the other hand, clearly did not indicate to the
ﬁléiﬁﬁ‘ﬂ’ that a visi't-“frdm ‘a fe‘rensi-c expertshouftﬂ be Airbnb'é next st"ep"

(Personal onlme meetmg notes Jncludmg 'Declaratnan and 'Prehmmary
Report on Malicious Damage Claim’ )

Thie plaintiff believes that this factual omission on the:part-of Crawford &
Co and the delay in appomtmg a fire’ farens:c expert campramlsed the



Therefore, Airbnbintentionally or unintentionally committed an error of

judgment in handling the incident and claim in such anegligent and
reckless manner.. '

Instead, the plaintiff provided Airbnb with-all evidence; photos; and
documents necessary to investigate the incident and resolve the claim. To
do this, the:Claimant called upon, :at its own expense, the services of
several experts to provide it-with reports.and evidence. The:list of evidence:
submitted-by the plaintiff to Airbnb so far includes, but.is not limited to:

a- Declaration from the household employee regarding the excessive use
of coal by the guest to light the fireplace (see page 18.0f the attached
supporting document).

the attached Proof),

c-Instruction booklet- which highlights the capacity of the fireplace. (see
page 20 of the proof

Electronic quotes from multiple contractors for the total cost of property
repairs.



f:An expert report from the investigation firm on the origin and cause of the
fire, Rappaport Consulting LLC (see pages 222-231 of the attached |
evidence).

According to Ms. GALE, AIRBNB committed fraudulent manguvers:

After the investigation by Crawford & Co..and Burgoyne and the
presentation of evidence by the complainant, Airbnb resorted to completely

§ilen't: treatment towards the complainant, as there was no communication
from him for month,

to inform the plaintiff of the olitcome of its investigation into.its:own
agreement. However, Airbnb .completely refused to acknowledge the guiest,
the:incident, and provide-any information regarding the investigation to the

The Claimant considers that such omission-on the part of Airbnb
constitutes gross negligence: When Airbnb became completely
unresponsive, the once-plaintiff once again had to resort to appointing'a
legal representative to invite Airbnb to share the status.of the claim. Again,
all communications from the Claimant and her fiegai representative were
handled at the-discretion of Airbnb, |

Finally, Airbnb's legal representative responded to the legal letter, sent to
him by the Claimant, on September 24, 2021 (after six months after the
incident) that Airbnb had-concluded that the Claimant's request had been
rejected.




Article 1231-1 of the Civil Code provides: )
“The debtor is'condemned, where applicable, to pay damages either for the

arbitrary and discretionary grounds without supporting evidence. Overall,
Airbnb can be:seen as denying the provider's ¢laims by simply stating that
“the damage was not caused by the:guest." Nonetheless; when Plaintiff

costs.

For.convenience, Requester provides a list of all unreasonable reasons
and excuses given by Airbnb for not resolving the complaint and their
response, including by Requester;

a-Damage not caused by the Customer

Airbnb's fitst and foremost conclusion was that the guest was not
responsible forthe damage to the property. For this, Airbnb-did hot provide

the:Claimant with any supporting docurents to justify this conclision.

The plaintiff claims that the investigative reports conducted by Crawford &
Co.-and Burgoyne were-withheld from the plaintiff and his legal
representative for an extended period oftime and in Airbnb's legal letters.

Plaintiff was only informed of the findings of these reports, which cannot'be
shared with Plaintiff due to.legal privilege. The Claimant wishes to draw the

(MPhil, PhD; partner; Burgoyne) was prépareéd on July 30, 2021-and that it



Airbrib's knowledge that the investigation had nét strictly established that
the customer was not responsible for the incident. The provider maintains:

-First, the general delay in carrying out the investigation. The complainant
discovered that two reports from Crawford & Co. were sent to Burgoyne on’

Aprit 9, while the investigation mandated by Airbnb took place much later,
on May 10; 2021.

-Second, fhe forensic investigation into the fires should have been carried
out immediately aftér the incident was brought to the attention of Airbrib
and after becoming aware of the reports from Crawford & Co. Butan -
investigation was then planned to confirm that the property was indeed
being repaired by the applicant. For this reason, it can easily be seen that.

...............................................

.....................................................

............................................



the fire was likely started by an adulf (18-64 years old). And theon!y person
on the property wasthe Claimant.

For the above reasons, the Claimant considers that Airbnb's response that
no serious reason to justify this. The plaintiff also repeatedly asked Airbnb
to provide evidence to reach the following conclusion, but it failed to do so.
In fegal correspondence between the plaintiff's representatives and Airbnb,
Airbnb. continued to conceal Burgoyne's repoit and he continued to state

responsible for the damage. This clearly indicates that Airbnb violates the
fundamental legal principle that one cannot be judged for one's own cause;

To the contrary, Plaintiff was able to provide miiltiple evidence listed in
paragraph 25 of this Ctaim that highlights the direct likelihood that the
-Airbnb very cooperatively in.conducting all inVeStigéiiﬁéh\s regarding its
losses.

%

- b. The requester was riot & hiost

According to.Ms GALE, in-an attempt-to avoid liability, Airbnb informed the:
Claimant that under its Host Guarantee terms.and conditions; the Claimant

‘was not considered the host as the dccount in which the property listed was



not listed. her name. Therefore, she'was the owner of the property and not
the host and she had no legitimate interest in making a claim-and recewmg
compensatmn

agent-prmc:tpal relatmnshlp Th:s is: clear from the clanflcatmn the
complainant-received from the Airbnb support team (see page 139 of the
atfached evidence). Furthermore, the bank accounit-associated with the
property belonged to the' Claimant and, therefore, -any compensation paid
would in all respects be legitimate and legal to that of the Claimant. The
bank account registered on thie platform was an account in the name of the
applicant. Airbnb made payments to this account, mcludmg £8,727.30 on
23 March 2021 and £2,418:21 on 23 March 2021, both after Airbnb closed

the account recognizing the claimant as.a host.

Furthermore, the Applicant considers that she has all the rights in her
capacity as owner of the Property to have:made.the said claim. Airbnb's
attempt to escape Ilablllty by snmply statmg that the plamtn‘f was not the

.......................................

plamtnff Th‘isis;a we'll known .szrmc.l.ple and a,!so accepted b_y Alfbnb terms
thiat the owner of any property has preference overthe host-and he has the
first right to.-make a claim-and can obviously be entered into by the
following extracts from his own policy.

"Yﬁu MUQt ﬁifﬁ\fidé Aii‘bﬁb with p’rébfbbenerShip or {egal p‘ro‘df éf



payment request. or directly to the owner of such covered property” (see
page 38 of the attached notice).

Furthermore, it is Obviousiy mention'ed in the Host Guarantee "C’onda’t’:bns
.Alrbnb's objactton is that lt belleves the complalnant was not the hast that
does:not prevent it from filing a complaint through the Airbnb Resolution
Center. The reason for this is that MR VAN (whic'was corisidered the host
by: Airbnb) was acting-as an agent of the'claimant and that, in his statutory
rights-and obhga’ucns under the contractual relationship, an extension to
make the claim was apparent!y still present with the:service provider on
‘whose behalf he was acting.

Airbnb, however, has once again exploited these conditions to its:
adVantage' and refused ’tu share details regarding fhe rep‘brts arid

service pmwder, it W[If do 80

Therefore, to remove any doubts from Airbnb regarding the plaintiff's nght
to submit'aclaim, Mr. VAN had written to Airbnb on:January 7, 2022 to
clarify his role as agent and that he was assigning all rights granted by
Airbnb in as a host to the requester. (See page 95 of the:attached
:supportmg decument) It was cm!y by postmg thts ema:l that Alrbnb shared

ther.ef.ore, resorted to: Qpemng an lnvestzgation. into the entlre mmdent?:?i'h a
misteading manner.



For the Claimant, following the sequence of events, itis clear that Airbnb |
was aware that in order to make a claim via its Dispute Resolution Center

provide to comply with the conditions.set forth in Section IV Terms of the
-Airbnb Host:Guarantee above.

Guarantee payment request form within three (3) months of receiving this
documentation ahd information. » (see.page 37 of the-attached evidence).
It is-stated that Airbnb, while:providing such policies which provide that any
complaining host must fully comply with all réquirements within a
reasonable time, has never honestly intended to.comply with its obligations
under the said contractual terms which it calls Host Guarantee Conditions.
To absolve:any liability under the said terms; Airbnb.decided to block the
property, Mr. IVAN and the complainant from its platform at this ealy stage
of the incident {see pages 136 to 138 of the attached ‘evidence).

The plaintiff is further disappointed by Airbnb's deceptive behavior and
would not have expected such behavior froman organization with a
multi-billion dollar market capitalization.

Once again; the Claimant clearly demonstrated that Airbnb wanted to hide
behind the: garb of the ambiguities of its policy of refusing the Claimant's

legitimate request. And what deeply shocks the applicant is the fact that



this reason for refusal was provided by Airbnb for the first time by the letter .
from its legal representative of September 24, 2021 when well before
towards the end of March 2021, Airbnb had accepted the legitimacy: of the
plaintiff to file a claim as the owner of the property.

It is really perplexing for the'Requester to understand the justification for

Host. and having the ability to do-so under Airbnb; hie was alse aware of

the plaintiff's participation 'as'a host.

And the plaintiff asserts that such behavior of Airbnb arises from the fact
that it is aware of the validity of the plaintiff's losses and of its legitimate
responsibility to compensate him-and that it acted in‘the aforementioned

manner:to.evade:all its obligations.

Regarding alleged losses not covered by the terms of the host guarantee
. In response to the plaintiffs expert report by Aeon & Trisl Investments
23 of the attached evidence), Airbnb responded by refutmgthesame
saying that..

meaning of the Host Guarantee which provides that:



“covered loss,”

Thie plaintiff was again dismayed by Airbnb's manipulation of the:mearing

contends that either Airbnb failed to understand the meaning of its 6wn

terms definitions or that it deceived Plaintiff and his legal representative into
not possessing the intellect necessary to fully understand the dishonorable

intentionally did not provide the full definition of the fért "loss of revenue
booking" in the legal letter dated Septermber 24, 2021 and so that the
plaintiff could fully develop the deception of "Airbnb, the full definition is
shown below: "Loss of booking revenue' is the loss of booking revenue
from the'booking portion of a covered accommodation {based on confirmed
‘bookings, contracts or agreements) by Airbnb in good faith in effect prior to
Loss. Loss of reservation revenue does not include non=continuing fees
and expenses or any loss of reservation revenue during any period in
which the covered accommodation could not have been rented-for any

reason other than the covered loss. Loss of reservation income will bg

equivalent physical and operational conditions that existed before the

covered accommodation can be-prepared for occupancy under the same or



property and the rental losses were the direct result-of the.incident and,
therefore, he-should have been compensated under “Covered Losses”. -and
“Loss of booking revenug”. ‘

¥

family home.

Furthermore, from the first line of the afarementioned deéfinition, it is evident
that the guest's reservation was the last reservation income and since then
the property has remained unoccupied and inhospitable for habitation as
repairs are still in progress. and ironically slow due to the plaintiffs financial
situation following the incident. Therefore, under the definition of "loss of

........................

a legitimate claim of the plaintiff. Furthermore; the Claimant supported her
well-founded claims:by providing proof that the-property was under repair
and that the costs had been incurred. The: claimant in fact had to, to-
facilitate the investigation, also provide Airbnb with quotes from three:
contractors:in London regarding the fikely average cost it would incur-as a
result of the incident (see pages 85, 96 and 215- 217 of the attached

Airbnb received proof of its damages-and their amount, it would expedite:
the resolution process once the findings of the investigation by Crawford &
Co. and Burgoyne would have reached the study. The plaintiff believes that.
Airbnb was at fault in failing to realize that the delay‘and manipulation of
the terms applicable to the service provider caused additional trauma and
should have avoided-anyway. It is possible that the plaintiff was already
suffering enough emotional, mental and financial pain.



For several months after providing all relevant documentation:and proof of
its losses, Airbnib sitnply chose to turn its back on Plaintiff's legitimate
claims by misrepresenting and exploiting its Host Guarantee terms against
Plaintiff. o

‘The plaintiff believes that all of these responses by Airbnb were invented in
order to avoid incurring real and tangible losses which have been proven
repeatedly by the plaintiff. The Plaintiff asks the Courtto take into account
the fact that since Mareh 31, 2021, the date Airbnb appointed Crawford &

Plaintiff to provide evidence in support of his request: And when the

plaintiff, after being in an unprecedented traumatic situation, and obliged by

On:several occasions, the Claimant had asked Airbnb to deny or accept the
claim in its entirety, so thatthe Claimant could have clarification on the
status:of his claim with Airbnb. If Airbnb agreed and fully refunded, the

requester would be more:than accommodating to provide Airbnb with all of
their requests. And if Airbnb wishes to reject the said claitn, then the
plaintiff will initiate proceedings ih the competent court. The applicant has
requested this clarity in numerous-communications, legal and non-legal.
But Airbnb has been practicing a completely apathetic attitude for more
than eighteen months. To this end, the Applicant has also complied with the
requirements of its Civil Procedure Rules (CPR) for-the parties to-geek to
resolve their disputes..

,,,,,,,



intention of making a final decision on the claims. She is happy to extend .
the litigation indefinitely with the intention that the Claimant will completely
withdraw her claims due to her emotional and physical financial
vulnerability to support her claims. Furtherrriore, when the complainant
informed Airbnb of its intention to take legal action against her, we find that

in the-lrish courts on the.grounds that the account of the. complainant was a
professional account. The claimant repeatedly clarified that his account
was a personal account as the property was his own family home and the
bank account associated with the property was also his personal bank
account. Thierefore, allegations of exploitation of a corporate account are

conflicts. Interestingly, through this allegation, the plaintiff was once again
able-to confront Airbnb's manipulation of its own terms of service to'its
advantage.

The Claimant states that if Airbnb truly believed that its account was a

. Media treatment and mediation.



-

We want to be transparent about how we handle complaints-and aim to
treat all business:users fairly” (see page 60 of the attached evidence).
The plaintiff believes that Airbnb failed to. disclose any reason why it

terminated its Airbnb ‘account and thatit improperly exercised its
termination discretion. And the deception and manipulation of the Terms is
evident by the fact that, to serve its'own purposes; Airbnb maintained two -

different positions regarding both the personal and business account. For a

personal account, atthe time of termination, Airbnb.is not regliired to
provide an explanatiofs or opportunity for a hearing with the host.

Thus, Airbnb identified the:complainant's account as personal when, within

would have deliberately engaged:in gross negligence to-avoid investigating
the incident and, therefore, liability arising from it.

Airbnb later changed its position that the petitioner was a business account,
with.the illicit intent that the inconvenience of filing a complaintand

deemed to support Guests in all of their legitimate and illegitimate claims,
while a legitimate claim with multiple evidence may be deemed

communications:

Additionally, business users have the opportunity to be heard and should
be treated fairly. while personal users-do not have the opportunity to
present their case. Airbnb's arbitrary behavior and abuse of power does not
stop there: Although he repeatedly denies liability, he continues to change



his position, saying that if the plaintiff can provide evidence to prove

All these apologies and responses from Airbnb and its legal representative
take a turn when the complainant provides ‘an‘independent investigation

......

The plaintiff points out that this wass also the objective of the Burgoyne
report, but that since the production of the Burgoyne

have been mitigated and, therefore, the resulting damage could also have
been largely avoided.

When the complainant submitted this report.to Airbnb; the company

.................



costs she has incurred and has incurred, etc. The plaintiff again voluntarily
provided this‘information to-Airbnb solely so that she could refute her entire
claim by attempting to négotiate the settlement amount.

The Applicant draws the Court's attention to the fact that she suffered
tangible and calculable losses following the: Incident and she does not’
appreciate Airbrib's initiative to settle or negotiate her material losses. It is
still distressing information for thie complainant that.an organization like
Aifbrib, with such a high reputation and market capital, engages in such
blocking practices by offering to settle and then negotiate for eighteen
months after the incident

This goes hand in hand with the fact that over the: past 18 months the
Claimant has suffered real losses in her family home and has

to its-original condition. before the fire..

Furthermore, the complainant realizes in an upsetting way that all the

court:and had no basis

This tactic of exhausting the Claimant with the intention that she-would

withdraw-all hier claims was completely unexpected from an organization

by Airbnb.



The plaintiff alleges that Airbnb, over the past eighteen months, has
engaged in a consistent abuse of power to avoid liability for all of the losses
suffered by the plaintiff. And in the opinion of the plaintiff, which must be
corrobiorated by the court, this is an intentional-act and gross'negligence on
the part of Airbnb and, under the terms of use of the Airbnb service, she is'
also responsible for this negligence.

The Conditions state that:

willful misconduct and gross negligence on the part of us; ourlegal
representatives, administrators or other vicarious agents. The same applies
in the event of assumption of guarantees-or any other objective liability, or
in'the event of culpable harm to life, physical integrity or health. Forany
negligent breach of material contractual obligations on the part of us, our
legal representatives; administrators or other vicarious agents, Airbnb's

obligations are those duties of Airbnb in the proper performance. of which
you regularly trust and must trust for the proper performance of the
contract. Any further liability of Airbnb:is excluded.' »

The-plaintiff is very clearly able to prove that Airbrib's conduct is a textbook

..............................

responsibility, Aironb engaged in fraudulent practices and classic legal



strangulation tactics. This proves once again'that Airbnb, when designing
its policy, had no honest intention of accepting legitimate liability caused to
hosts due to:guests' actions: B

complaints. The plaintiff said Airbnb’s policies act as-a:shield to wrongly
deny the legitimate claim of owners who suffer losses resulting from no
fault of their own. And-to avoid liability, Airbnb completely protects itself

Airbnb's modus operandi when handiing the plaintiff's complaints. While
engaging in such conduct, Airbnb fails to show empathy towards the
complaihant who finds himself-under inexplicable conditions of financial

lass and mental breakdown while he restores his family home.

Plaintiff painfully contends that Airbnb's conidiict and investigation into the
incident continues to catisé hirm inexplicable and unprecedented mental
distress. Itis intolerable that an organization like Airbnb-can play with the

home and her entire life (possessions:and memories). in all
communications, Airbnb took advantage of its vulnerability by constantly
dragging its request with unréasonable explanations: The Claimant

of doctiments and other evidence. However, the Claimant cannot
understand that, although it has complied with-all the necessary obligations
to establish the claim; Airbnb:has not evaluated the claim with the utrmost
honesty. |

the incident occurred, it.should have been Airbnb's responsibility to provide



the: !egltxmate. cause qf the mcudent Not only did Aifbib show no words or
ges'cures of empathy towards the requester but rt a!so c!osed hIS account

through no fault of her own she was no Innger a member of the Asrbnb -
community -and that Airbnb could therefore not offer her no support, it was
extremely psychological. Worrying.

...........................

manlpulated and falsely Ied the Clalmant to beheve for aver elghteen
months that it would unidertake an impattial and truthfuil investigation into
her: aliega‘tlons When in reality, Airbnb knew after the Crawford & Co. and
Burgoyne reporta that the Clalmant's cla:ms were vahd and therefore

mformatmn 1t requested and collected would be evaluated wnthout a
preconcetved decus;on from lts authenties The claimant must have gone to

har‘a:ge”who was stmgg_hng o c.ope,.wnth the. l.oss Qf her famzly .home..and,
moreimportantly, her sentimental valuables. The plaintiff argues that it
‘would have: béé‘ﬁ a 'r’éépecféblé a'fgum'eht if Airbnb upon 'investiga’tion had



accepted nor rejected the claims in their entirety and indicated to the
_ plaintiff that it was being fairin evaluating his claims. But over the past:
eighteen months he has disrespected and mistreated the Claimant without

The applicant is a person of limited resources. And in these difficult times,
Airbnb should practice the values and mission it represents tothe public
‘and express sympathy to the éomplainant. But'instead, it is trying to
strangle the complainant's claim due to unexplained delays in investigation,

lack ‘of éommunication, exploitation of its political.conditions and abuse:of
‘power. :

According to Ms. GALE, the irony is that one of the founders of AirBnb
stayed in:this

site

1.3 Request for damages
Article 12312 of the Civil Code specifies:




a-For damage and repairs to the Property at its Pre-Incident stage:
€283,300

July 2021 to January 2023, or -6,670 euros per month (£5,800 per month)
Theloss of rental income is 3,220 euros (2,800:pounds permonth (one
pound being equal to = 1.15 euros) per month from January 2023-until the

This is because the house:is only partially rented, due to financial
constraints. The reconstruction'work is not entirely finished

c-For the determination of the origin of the fire and the investigation into the:
cause by Rappaport Consulting SARL: £4,000 or the sum of €4,600

€9,660.00



In addition, the Claimant asks the Court to impose other financial sanctions
on Airbrib fora total amount of £50,000, i.t the sum of €57,500/month since
the occurrence of the incident for emotional and mental disorders that he
suffered due to the error of conduct of an organization whose credibility and
reputation are perceived as those of Airbnb.

The Claimant bellieves that the facts set out in these Particulars of Claim
are true.







-CONDEMN the company AIRBNB IRELAND to pay Ms. Nooshkin

income from July 2021 to January 2023 due to the partial rental of her
house until the resolution of the case.

~ORDER the company AIRBNB IRELAND to pay the sum of €4,600 to Ms..
Nooshkin RAZZAGHI-GALE for the determination of the origin-of the fire

ORDER the company AIRBNB IRELAND to-pay the:sum of €9,775.00 to:
Ms. Nooshkin RAZZAGHI-GALE for having lost confirmed reservation
income for five months whin closing her Airbnb-account: ’

ORDER the company AIRBNB IRELAND to.pay the:sum of €9,660.00 to
Ms. Nooshkin RAZZAGHI-GALE. fortwo invoices for the purchase of works:
of art:

ORDER the company AIRBNB IRELAND to pay the sum of €57,500 per
month £ to Ms: Nooshkin RAZZAGHI GALE the incident occurred for'the
emotional and mental disorders:she suffered due to the fault of this
company. Because this matter should have been resolved no later than

Nooshkin RAZ,

AGHI-GALE in accordance with article 700 of the CPC.

ORDER AIRBNB IRELAND to.cover all costs*



DECIDE on the provisional execution of the decision to be taken

under all reservations

Meaux on 02/01/2024 Xavier de LIPSKI

Attorneys

lll. SCHEDULE OF COMMUNICATED DOCUMENTS
1-Copy of your complete contract under AIRBNB conditions
2-Copy of the customer's reservation

3-Photos of the house before and after the fire

4-Copy of Ms RAZZAGI-KHAMSI ‘s French identity document
5-Cerbficate of ownership of the house

6-Copy of the customer's Identity document

7-Copy of the latest payments by AIRBRIB

8-Expertises carried out in the house

9-Copy of home insurance

10-Latest emails with AIRBNB



11-Measures taken by AIRBNB

12-VVitness certificates

13-Copies of prescription or support

14-Copy of property tax in Pans

15-Copy of property tax-in London

16-Last incorne tax notice

17-Certificate of assessment of damage and loss of value of the house
18-Invoices for the amount of work carried out to repair the house
19-Invoices for damage paintings

20-Certificate of Maitre Clinton, lawyer at the LONDON Bar and lavvyer of
Ms RAZZAGHI-KHAMISI

21- Letter from Maitre Xavier de LIPSKI! to AIRBNB France dated
November 3,2022

22--PDF of the case of Ms. Noohkin RAZZAGHI KHAMSI divorced GALE ¢/
AIRBNB Company

Meaux on 02/01/2024 Xavier de LIPSKI

Attorneys



