Paris Judicial Court

THE YEAR TWO THOUSAND TWENTY FOUR AND THE

FOR REQUEST OF

Madame Nooshkin RAZZAGHI KHAMSI GALE
French nationality

owner

born 01/15/1960 in Tehran (Iran)

residing at 10 avenue Champaubert

75015 PARIS

having as lawyer  Maitre Xavier de LIPSKI
Lawyer at the Meaux Bar
Residing at 25 boulevard Jean Rose
77100 Meaux (France)
Tap 49
Which s constituted on the present and its
consequences

E-mail: xde.lipski@yahoo.fr/ delipskixavier®gmail.com
Tel 06 82 35 92 67 Tel. 01 60 44 21 34

| HAVE THE UNDERSIGNED BAILIFF

Assignation d’Airbnb Ireland UC du 28 février 2024 (RG 24/05337). L’assignation a été signifiée
par Me de Lipski, mais n’a pas été placée au greffe et a été remise au juge seulement le jour de
I"audience. L'ordonnance du 11 juin 2024 constate cette situation et refuse la jonction, Airbnb
France soutenant alors que les deux sociétés étaient distinctes.

Deux ans plus tard, dans la procédure concernant Airbnb Ireland, ’'ordonnance du 13 mai 2026
désigne pourtant Airbnb France comme défenderesse, alors que cette société n’avait jamais été
assignée dans cette procédure et que Mme Devillers avait elle-méme constaté, dans I'autre
procédure, I’extinction de I'instance la concernant.

C’est précisément cette contradiction entre les deux procédures qu’il appartient au juge
d’expliquer.




AIRBNB IRELAND UC (private uniimited company)
‘8 Hanover Quay

9136 Dublin 2 D02 DP23

IRELAND

- Where being-and-speaking to:

TO HAVE TO APPEAR: ,_
Before the Judicial Court of PARIS 4th CIVIL CHAMBER 1st Section, sitting

.....

in the ordinary hearing room at the PARIS Courthouse Courtyard 75017

AT THE HEARING ON TUESDAY 05/07/2024 AT 1:45 p.m.
OF THE PARIS JUDICIAL TRIBUNAL 4th CIVIL. CHAMBER ‘st Section AT

constitute a lawyer to be represented before this court.

‘That the State, departments, regions, municipalities and public
establishments may be represented or-assisted by a civil servant or agent
of their administration.

Failing that, he or she {they) expose themselves to a judgment being:
rendered against them solely-on the elements provided by their

opponent(s).

The documents on which the:request is based are indicated and attached
at the end of the document according to |
slip.



the chapter “Recall of the facts
The defendant is also reminded of the following articles reproduced below;

Af’tiblé 641 df Th’é c"ede C)f civil procedure

the day ef the Iasi manth or year Wthh has the same date as the day Qf theif
act event demsnon or notiffcatlon whlch causes the deadhne to run. ln the

month
When a deadline i is expressed in months and days; the months are cournited
first then the days.”

.......

last day at twenty—four hours
The time limit which normally expires on a Saturday, a Sunday or-a publio
or non-working holiday is-extended until the first following working day.”

.Art'i’t:ie 642-1 of the 'éédé Cif' civi'l' pmt;gdure

Article 643 of the Code of Civil Procedure:

"When the request’ i‘s brou'?g'ﬁt b‘efdre a court whi'ch' h'as i’cs seat ih m‘a‘in‘land
newés&,and c,assatsqn appeal are increased b,y- ,_

1°- one month for people-who live in an overseas:department.or in an
bVérseas'téi‘ﬁtcry



Article 644 of the code of civil procedure:

"When the request is brought before a court which has its seat in
Guadeloupe, Guyana, Martinique, Reunion, Mayotte, Saint-Barthélemy,
(Saint-Martin, Saint-Pierre-et-Miquelon and in the Wallis and Fytuna
Islands, the times limits for appearance of appeal, opposition of third party
opposition in the hypothesis provided for in article 586 paragraph 3, and
appeal for review are increased by one month for persans who do not
remain flot in A territorial collectivity in the jurisdiction of which the
jurisdiction has its seat and two months for  persons who remain abroad,
Finally, the defendants are informed in application of articles 56 and 752 of
the Code of Civil Procedure:

That, the applicant does not consent to the procedure taking place without a
hearing in application of article L. 212-5-1 of the Judicial Organization Code.
That the documents on which the request is basecl are indicated et the end
of the document according to the scheclule of documents communicated.

AND ANNEXED DENOUNCEMENT AT THE HEAD OF THE PRESENT
TO

AIRBNB IRELAND LIC {private unlimited compense)
8 Hanover Quay

99138 Dublin 2 002 DP23

IRELAND

-the summons for forced intervention with denunciation to the company
AIRBNB Irefand and request for joinder ( which cancel and replace the
summons for forced intervention with denunciation transmitted the
12/26/2023 to be served) with the current proceedings No. RG 23/00213
before this Court in English

-the summons served on December 30, 2022 at the request of Mes.
Nooshkin RAZZAGHI GALE to the company AIRBNB France No. RG
23/00213

-the conclusions of incidents No. 1 and No. 2 of the company AIRBNB
France notified by RPVA



in French )
- the: défénse concIUSE‘ons on:the inc’iiélént 6f’Mr§ GALE i'n En‘inS"h' N

nat:fied by RPVA in: French =
- the:conclusions in:defense on incident No. 2 (which cancel and replace
the conclusions in defense on incident No. 2 No. 3 No. 4) of Mrs. GALE in
English

‘OBJECT OF THE REQUEST:

suffered extreme monetary Iosses for repa;rs to h;s famﬂy home and rental
income, emotional, physical and mental agony. This situation caused very

significant financial damage to Mrs. Nooshkin RAZZAGHI KHAMSI
divorced GALE as well:as very heavy moral damage.

Judtmal Court "under penalty of madm!ssmll:ty the judge may order office;
the Iegai request must be preceded at the cholce of the partnes by an

the ta;cmns me,ntmned in’ articies, R 2:11-3-4 and R. 21138 of the JUdlClal
organization code. »

It appears from this' provisibn tha{ fbr a cerfa‘in numbe‘f éf dié’bﬁt‘és t’h‘é

Aretargeted:

Requests:for payment of a sum less than 5,000 euros



R 21'1 3-4 and R 211-3~8 of ’the COJ)
In appkcatmn of article. 750-1 of the Code of Civil Procedure; priorto
referral to theGourt Mrs Nooshkln RA *ZAGHI KHAMS! dworceci GALE

Smce the mc;dent the pialntxff has attempied to resolve the claim with
Airbnb over the incident at his home. But all of his communications via:
emall phone calls Iegal letters, etc recewed unreasonable responses as a

mcessant requ.ests and dld,everythmg tc responzld tp,:AIRBN_'B',g rgaqgggts.
The:situation had become such that it was clear that AIRBNB had no.
infention of settling the losses.

The applicant has agreed to respond to each request and obligation
i’m"pese‘d b'y Ai'rbﬁb' and 'its H'ds”t 'Gua"raﬂtée F"rog’ram'within"t’he all‘oﬁed time

clalms and rasuitmg lasses w:thout pravndtng any justlf' catlsn

The Claimant-asserts that the incident occurred over eighteen-months age
and it is impossible to understand why ‘any organization would delay
resolving the-elaim for such &n unexplained long pericd of time. Since then,
the Claimant, even on several requests, has not obtained Airbnb's position
on the said claim, and she has no other alternative than to.pursue this
Clalm before the Juducnal Court of PARIS

This situation caused very significant financial damage to Mrs. Nooshkin
RAZZAGHI KHAMS! divorced GALE as well as very heavy moral damage.



The AIRBNB COMPANY has always refused any amicable conciliation. No

Furthermore, the case concerned is not covered by the obligation to
resolve the dispute -amicably through mediaticn.

Consequently, Mrs, Nooshkin GALE summoned the company AIRBNB
IRELAND beforethe. Paris Judicial Court.

ON THE APPLICABLE LAW AND THE JURISDICTION OF THE COURT
SEISED

Firstly, atticle 14 'of the Civil Code:

“The foreigner, even.not residing in France, may be summoned before the:
French courts, for the:execution of the obligations centracted by him if

Secondly, this rule applies to:all patrimonial and extra-patrimonial actions,
both i veluntary and contentious matters (Civ. 1st, May 27, 1970, Weiss c/
Sté Atlantic Electric.).



Indeed, article 42 of the:Code of Civil Procedure indicates
“The:territorially competent jurisdiction is, unless otherwise provided, that of
the ‘plac":é ‘Whe‘re t‘he d’e‘fendant resides .

in thls case, the French cc)urts have Junsdsctton to examin‘e the dispute
between Mrs Nooshkln GALE and the ccmpany AIRBNB

French courts the cempany AIRINB whose head ofﬁce is. iacated in
!reland forthe d;saster she suﬁerad in her house in London

stmmon f.ar co.mpulso_r__y mterventlon the compan‘y AIRBNB; Ire.land_,g which
is'the defendant, in the same case and on the same subject of the disptite
before the Paris Judicial Court, and whose head office.is 8 Hanover Quay
99136 Dublin D02 DP23 Ireland if accordance with article 42 of the Code
of Cwﬂ Procedure and in accerdance thh artscle 14 Gf 'th‘e‘ Cl‘v:I de'é

lreland and thefefore by extens;on between AIRBNB Ireland and the
claimant, Ms Gale.

A simple perusal of the AIRBNB:website indicates that AIRBNB.France and
AIRBNB Irelarid are part of the same group.

-entttnes AIRBNB Ireland is the parent compa.ny ofAlRBNB France.



It is for these reasons that Mrs. Nooshkin GALE summoned the company
AIRBNB France by deed of December 30, 2022, for the purposes-of.

“NOTE that Ms: Nooshkin GALE’s requiest is admissible and well-founded
JUDGE that the company AIRBNB France committed an errorin the
execution of the:contract entered into with Mrs. Nooshkin GALE

- ORDER the company AIRBNB France to pay the sum of ’€233 300 ’fo

1@5 Pre-lncldent stae.

-CONDEMN the company AIRBNB Frarice to pay the sum of
£€6,000/MONTH to Mrs. Nooshkin GALE for the loss of rental income
from JULY 2021 to September 2023:

~CONDEMN the company AIRBNB France to pay the sum of €4,600 to
Mrs. Nooshkin RAZZAGHI-KHAMSI for the naming of the origin of the
fire:and the investigation into the cause by Rappaport Consulting
SARL |

GRBER the: cnmpany AIRBNB France to pay the:sum of €9,775.00 to
AZZA GHl-KHAMSI for havmg lost co nfirmed

of, works of art.,



ORDER the company AIRBNB France to pay the sum of €57,500 per
month to Mrs. Nooshkin RAZZAGHI-KHAMSI since the incident for the

emotional and mental disorders she suffered due to the error of this:
company

A GleKHAMS! in accerdance w:th article 700 of

Mrs Naoshkm RAZ,
the CPC

ORDER the company AIRBNB France to pay full costs *
CONDEMN the AIRBNB Company for reimbursement of lawyers' fees.

in London and Paris

_c_fvri il.ab.mty,

The Company A!RBNB Fra’nc:e addressed tothe Paris JUdic’ial 'Cou:ﬁ

sumrions served on Becember 30, 2022, md:catmg that there would be no
direct relationship between AIRBNB France and AIRBNB Ireland.



AIRBNB France comments are a blatant attempt by this company
to distance itself from parent company AIRBNB lIreland  and
were made in an attempt to mislead the Pre-Trial so that this
company can obtain a dismissal of this affair.

ltis to respond more forcefully to the conclusions of the incident of
the company AIRBNB France that Mrs. GALE summoned the
AIRBNB company AIRBNB Ireland for forced intervention before
the Paris Judicial C

Ms. GALE, applicant for forced intervention, is a party to the main
proceedings. She is a plaintiff in the main proceedings and a defendant in
the incident proceedings.

Ms. GALEs request for intervention is related to her original request. In the
original request, it is a question of condemning the company AIRBNB France
as a subsidiary of the company AIRBNB Ireland for the acts committed by
the employees of the company AIRBNB Ireland which resulted in the moral
and financial damage of Mrs. GALE. In the request for forced intervention
made by Mrs. GALE, it is a question, due to the challenge from AIRBNB
France, of incurring the direct responsibility of the company AIRBNB
Ireland and having the company AIRBNB Ireland condemned as responsible
for the facts that it committed and which resulted in the moral and financial
damage of Mrs. GALE.

The intervention is therefore linked to the daims of the parties by a;

suffeent link. This condition is met since Mrs. GALE limits herself to
supporting her own daims with regard to the company AIRBNB Ireland.



‘f_amﬁy h_om_e to c,urrent standards full¥ equxpp_e.d wtth:.all the n.ecessary
amenities and security measures,

AIRBNB; the defendant, is-a company founded in 2008 that operates asa
l’ea'di’hg on’tihe market (with a market ca:pi't'aliza'ﬁan oflcver $65 Biil’ion)»fﬁr

mana_ged via h!S agent, th.e Alrfnnb account of Mr.y Vaientme Ivan. The bank.
account associated with the listing was the plaintiffs personal bank
account,

‘The Claimant initiated this-claim against-Airbnb for its-erroneous conduct
and atrocious mistreatment of the Claimant and the property following a.
hoiiific fire (heremafter referred to-as the "Incident") caused by the actions
ancl/ar lessmns of Mr Steven JUNE a registered guest an A;rbnb
actions and conduct after the mc:dent were and stlll are mtended to avmd
Airbnb's ltablllty

use_ etc ) and more ;mpertantty, under the iaws of n,a_tu,ral‘ Jus_tme.ﬁ_s a



direct result, the plaintiff continues to suffer an appalling amount of

monetary damages, and immeasurable mental and physical distress:

because they state that properties listed by hosts must be safe from tndue
damage caused by guests because they have created a user-friendly
system for making claims. Iri reality; according to the plaintiff, these policies
are fratight with ambiguity and they are maliciously manipulated by Airbnb
1o circumvent any legitimate concerns: of the plaintiff..

............................................

Airbnb was able to do this by flexibly circumventing the terms of the
contract to its advantage, énd therefore, engaging in‘a discouraging abuse
of power agairist the Claimant. |

‘the requester.

Airbnb was ableto achieve this by flexibly circumventing the terms-of the:
contract to its-advantage and, therefore, engaging in a disheartening abuse
of power against the plaintiff..

Furthermore, it is shiockingly obvious to the complainarit that all the
excuses provided by Airbnb (whether the Host or riot, the damage was not

baseless arguments te prevent him from bringing claims to. a legitimate

court. This maneuver had no:basis.



Ms GALE claims that Airbnb, over the past eighteen moniths, has engaged
in a c"o'nsi‘st'ent ab‘u‘Sé "@‘f deér'tb e‘va‘d‘e Iiab‘il‘i't'y for al! of the Iosses sdﬂ"eredi

under the Host Guarantee Dlspute rasoiutlon processes are s&mply
abstract engagements aimed at meeting the fegal requirements of
operating a-global online marketplace in the tourism:-sector. AIRBNB does
not intend to resolve dxsputes involving property damage committed by
Customers'in good faith amicably and in-a practical manner. According to
Ms GALE the terms and condltions are mampulated to. meet A;rbnb'

Hest Damage Pratectron



Since the inception of this legitimate claim for losses by Plaintiff, Airbnb-can
be shown to have taken the following actions:

A-Blacklisting of the complainant by deleting her account from ‘the platform
without offering her the epportunity to be heard. =

C-Delay of rapid key investigation processes regarding the-incident without
any reasonable justification;

D avoided all communication with the plaintiff to such a barbaric level that.
all emails, phone calls and legal letters were ignored for months. ,

service provider and: its legal representatives.

F contradicts-and manipulates his multiple policies in order to avoid
responsibility

engaging in endless negotiations to create a legal stranglehold on the-
Plaintiff.

monetary distress that the:incident continues to cause the Claimant.



It is further stated that-according to Ms. GALE throughout the claims, the
plaintiff intends to draw the attention of the Court to the fact that since the
incident, it can be observed (with evidence) that Aitbnb has violated
blatantly violates the two fundamental legal principles of the natural justice
system, namely:

a-Nemo judex in causa sua: No one should be appointed judge of his own

b-Audi-alteram partem: ho'one:should be condemned without hearing the
other party.

The applicant's lifelong memories and treasured possessions were located
in the property which.she hoped ta pass down as an inheritarice to her

TAhe events unfolded in such a way. .that the: Client reserved the Property
from 17 March 2021 to 31 May2021-and paid-a total amount of £25,000 to
£29 0‘00 tia'f 'Whi‘t:h th‘é 'C‘Iaimaf'it's share was‘ £21 '500"£ Aﬂer acceptmg the

property for the guest’s ccmfcrtabla stay and furthermore makmg |t
compliant with Covid-19:guidelines. As part of the:cleaning routine carried
out by his employee Mr. Marek Goclowski and his housekeeper Rosemary;
among other things, he cleaned the property and kept a cardboard box
filed with smokeless ‘ceéi'for'héﬁiih'g ‘(appréximateiy 30 Kgs) near the



anyone-at tfhe:;prciperty,' efc. He received the code for the key box
containing the keys to'the property. The'guest checked into thé property on

email to Mr. Ivan. In addition, the client was also provided with an
instruction booklet.describing the property's facilities and security measures
(see pages 20 to 22 of the attached notice).

On the same day, March 18, 2021, the guest, around 5 p.m.,, lit the fire:
using the embers left by the fireplace. Around 5:30 p.m., the smoke

towards the property-and the guest.

They dialed 999 at 10:02 p.m. to request assistance from the London Fire
Brigade (LFB) [see page 212 of the aftached evidence]. When they
kniocked onh.the door o the property, it was.opened by the guest himself,

the spread of the fire-after numerous efforts; ;protgcteé thechentandnoted
damage 6fi two floors (ground floor.and first floor) of the property in its



March 19 ;021 (see page 13 of the attached ewdence) requestmg that Mr.
IVAN corisent to Airbnb refunding his payment, there-appears to be serious
mconsnstencses in h:s behav:or as a reasonabie and prudent guest The

demonstrated lltﬂe or no reasonable behavaor in hls deaimgs W|th the
Property that day.

Here are some important incidents of concern regarding customer
behavior;

a- The guest actlveiy engaged \mth Mr VAN on March 17, 2021 before

caught the most fire was. right across from the master bedroom occupied by
the guest.
!t is therefore ‘imws&éiiﬁ)‘l& in 'suc'h éircums.‘tanc’es not”td réali'z'é ’c’ﬁéf’ﬁérté 'éf

aquipped w:th muit:ple smoke alarms lt was go‘ing out and the room:that

of the Cltent to take the necessary measures: to reduce or contam the
spread of the fire: the fire (for example by informing Mr. lvan or calling the
fire brigade) sirice he was.only the person actively involved in the
immediate vicinity of the incident



‘c:When the Claimant's handyman, Mr. Marek GOCLOWSK!, returned to
inspect the property: on behalf of the Claimant on March 19; 2021, he
shockingly noticed that all the coal, approximately 30 Kgs, that he had kept
cardboard box (see page 18 of the aftached eViﬂéhée). The Service:
Provider contends that this act by the Guest, despite the.strict instructions
booklet, demoristrates gross niegligence on the part of the Guest, having
led to the Incident.

kg (see page 19

Timit has the greatest probability and direct. consequence of a dangerous:
and uncontrollable fire. Any person of average intelligence would be-able to
understand this.causat relationship, but the guest did not succeed more
than once in'asingle day:

Il. DISCUSSION

I1.1 The company AIRBNB engages its contractual liability due to the
contract concluded with Ms. NOOSHKIN GALE. ;



"The debtor is condemned, where applicable, to pay damages either for the
non-performance. of the obligation, ‘or for the delay in execution, if he does
not justify that the execution was prevented by force major. »

mentioned above that the client is directly or indirectly, through his actions,
omissions, commissions or negligence, responsible for the outbreak and

compensate the plaintiff for his losses and sufferirig.

On the contrary; Airbhb was amusingly seen supporting the customer in alil
their refund requests while treating the requester with horrible humiliations
and arbitrary whims and fancies.

Airbnb Host Guarantee 2021 (since the coniditions Have been modified)
stipulates that if a guest causes damage to the accommodation or property
during their stay and that it does not reimburse the host, the host may be
eligible for damage protection of up to $1 million.

On March 20, 2021, within 48 hours of the incident, the entire account was

..........

completely impossible for the complainant to file and be considered. for any
complaints,



ime when the-appl

calls, email communications; legal lefters, etc. and opening an investigation:
into the incident. It was from March 30, 2021 that the Applicant had to
appoint a legal representative to initiate communication with Airbnb.

I the meantime, the Claimant, of her own volition, kept the property

completely intact for three weeks, without repairs; because she wanted
Airbnb to have access to the property in its uncontaminated state. It is at

investigate the incident and appointed an insurance adjuster; Crawford &
Co., to investigate the incident and the damage it caused.

Since March 31, 2021, the plaintiff was ini contact with Crawford & Co., who

......................................

that there was ho fireplace on the:property and if there was, he was unable
to locate a 360 degree chimney.



..........................

The plaintiff further contends that Crawford & Co. sent him a formal letter of
apology for Mr. DEFRIES' comments. It was truly terrifying for the plaintiff to
see that a senior expert from an organization of this reputation would
perpetuate dishonesty and have the power to ignore his entire legitimate
assertions regarding the incident.

The complainant was able to catch this lie duting a recorded conversation
with Mr. DEFRIES, which led Crawford & Co..to admiit that its.employee
had committed several errors for having made these remarks.
Subsequently, this company also replaced the person responsible for the:
investigation ‘with the complainant himself. Such apologies, however, donot
changethe fact.that the mental suffering-caused by MR DEFRIES led to

the Claimarit being hospitalized due to extreme anxiety.

conference (see:page 139 of the attached evidence) to discuss the
information/documents they had needed to assist in processing the claim..

monetary damage to the property and the cost of its restoration. This.
indication from Ms Christie HARWOOD shows that the next stage of the
investigation was the assessment of all the damage in order to-award
compensation.

Thus, during the said meeting, the Claimant informed Ms: Christie



¢lean and repair the property in orderto prevent any further loss to the
property ‘as suggested by the fire department and its entrepreneurs.

“You must (i) protect:and preserve damaged covered property from loss or
damage and (i) promptly separate damaged and undamaged covered
property, put them in the best order possnbte and provade a complete

Ms. Christie HARWOOD, on the othier hiand, clearly did notindicate to the
plaintiff that-a visit from a forensic expert should be Airbnb's next step.
Airbnb belatedly appointed Dr JH B URGOYNE & Partners LLP (Burgoyne)
to conduct an investigation into the origin and cause of the fire.

(Personal onime meetmg notes mcludmg 'Declaratzon and 'Prellmmary
Report on Malicious Damage Claim' )

The plaintiff believes that this factual omission on the: part of Crawford &
Co and the delay in appomtmg a fire’ forensuc expert compramssed the

piamtfff argues that a f ire expert should have been lmmedlate[y appomted



by Airbnb as a 'fi]ﬁéfiéSféﬁ in'the investigation rather than-a final step.
Therefore, Airbnb intentionally or-unintentionally committed an error-of
judgment in'handling the incident and claim in such a negligent and
reckless manner.. '

Instead, the plaintiff provided Airbnb with-all evidence; phatos; and
do this, the:Claimant called upon, ‘at its own expense, the services of
several experts to provide iitfw'ith reports:.and evidence. The:list-of evidence
submitted by the plaintiff to Airbnb:so far includes, butis not limited to:

a- Declaration from the household employee regarding the excessive use
of coal by the guest to light the fireplace (see page 18.of the attached
supporting document).

b- Expert report concemirig the maximum limit of the home (see page 19 of
the attached Proof).

c-Instruction booklet which highlights the capacity of the fireplace (see
page 20 of'the proof
ci-joint).

d-Expert report from Aeon & Trisl.Investments Limited regarding loss. of
rent from the properties due to the incident (see page 23 of the attached
evidence).

Electronic quotes from multiple contractors for the total cost of property

repairs.



flre Rappaport Consultmg LLC (see pages 222-231 of the attached
evadence)

Ac‘c‘brdmg to M‘s GALE AI’R‘INB committed fraudute'h’t man‘éwérs:‘%
presentatmn of ewdence by the complamant A;rbnb resorted to completely
silent treatment towards the complainant, as there was no communication
from him for month,

Thé p!éihiiff be!iéVé's ‘t‘h’ét an orgahization wifﬁ fhousand‘s éf"e"rﬁpioyee's"a'n‘d
to mform the plalntlﬁ' ef the outcame‘ Of 1ts 1nvest;gatwn mto,,:ts .an
agi‘eement Hawevér A'irbnb ccmple’tely refused to acknowledge "thé igu'est

piamtuﬂ‘ Alrbnb remamed in complete s:ience for two months whne there
were over'a dozen emails and phone: calls from the plaintiff to Airbnb-and
its representatives.

constltutes gross negilgence When Atrbnb became cempletely
unresponsnve the once—piamtlff once agam had to resort to appomtzng a

all commumcatlpns f.mm the C.Ianmant_ and he.r legal .representatwe wer&
handled at.the:discretion of Airbnb.
F“inally, Airbhbs l‘égai ’réﬁréééh‘tative respdhdéd tb’ the légal"lettér sehf to

mcsdent) that Alrbnb had concluded that the. Clalman 's requesi had been
rejected.




Article 1231-1 of the Civil Code provides: .
“The:debtor is‘condemned, where applicable, to pay damages either for the

Tele

arbitrary and discretionary grounds without supporting evidence. Overall,
Airbnb can be:seen-as denying the provider's claims by simply stating that
“the damage was not caused by the-guest." Nonetheless; when Plaintiff

response, including by Requester:
a-Damage not caused by the Customer

Airbnb's first and foremost conclusion was that the guest was not
responsible for the damage to the property. For this, Airbnb-did not provide

............

the:Claimant with any supporting docurents to justify this conclision.

The plaintiff claims that the investigative reports c’bnduét’éd by Crawford.&
Co.-and Burgoyne were-withheld from the plaintiff and his legall



29,

The plaintiff believes that the:delay behind this cover-up resulted from
Airbnb's knowledge.that the investigation had nt strictly éstablished that
the customer was not responsible for the incident. The provider maintains
this paosition for several reasons.

-First, the general delay in carrying out the investigation. The complainant
discovered that two reports from Crawford & Co. were sent to Burgoyne on’

Aprit 9, while thie investigation mandated by Airbnb took place much later,
on May 10; 2021.

-Second, the forensic investigation into the fires should have been carried

,,,,,,,,

out immediately after the incident was brought to the attentior of Airbrb

and after becoming aware of the reports from Crawford & Co. But sah E

......................................

- Third, the report explicitly states that Crawford & Co., acting on behalf of
Airbnb, had given certain instructions to Burgoyrie to conduct an
investigation and one of those instructions reads:

“As per your instructions; | did not speak to the MR, JUNE to determine his
observations and activities: in the house on the day of the fire. (See page

....................................................



on the property wasthe Claimant.

For the ‘above reasons, the Claimant considers that Airbnb's résponse that
the damage was not: caused by the guest is fraudulent and that Airbnb has
to provide evidence to reach the following conclusion, but it failed to do so.
In legal correspondence between the plaintiff's representatives-and Airbnb,
Airbnb. continued to.conceal Burgoyne's report and he continued to state
that he could not share the report but was safisfied that the guest was not
responsible for the damage. This clearly indicates that Airbnb violates the
fundamental legal principle that one cannot be judged for one's own cause.

Traveler's actions led to the incident and resulting losses and also aided

-Airbnb very cooperatively in conducting all investigations regarding its
losses.

i

- b. The requester was not a host

According to Ms GALE, in-an attemptto avoid liability, Airbnb informed the:
Claimant that under its: Host Guarantee terms.and conditions, the Claimant

‘was not considered the host as the account in which the property listed was:



not Slisted her name. Therefbre she"Was fhe"aner of the prop‘erty and not.

compensatton
The Claimant maintains that the property was listed through its agent, Mr
IVAN who acted c;n itS behab' Thus results zn an Alrbnb-approved

bank account reg;stered oh the piatform was an account in the name af the
applicant. Airbnb made payments to this account, mcludlng £8,727.30 on
23 March 2021 and £2,418.21 on 23 March 2021, both after Airbnb closed
the account recognizing the claimant as.a host.

capacaty as-owner of the Property to have made the said claim. Atrbnb‘
attempt to escape habmty by sumpiy statmg that the plamtxff was not the

.....................................

piaznt_u_tf Th‘is'is;:a well known prmq:piﬁ and a,_lf-sv a.ccepted b,y Affbnb terms.
that tHe owner of any property has preference overthe host-and he has the
first right to make a claimand can obviously be entered into by the
following extracts from his own policy.

“Yti{] mU'Qt ﬁ?ﬁVidé:A'ii‘bﬁb With’ prcsdfbfﬁwnersh’ip or !‘egai pre‘éf 6f



payment request. ordirectly to the owner of such coviéred propenty” (sée
page 38 of the attached notice).

Furthermore, it is obviously mentioned in the Host Guarantee Conditions:

Airbnb’s objection is that it believes the complainant was riot the hast, that -
does:not prevent it from filing'a complaint through the Airbnb Resolution
Center. The reason for this is that MR IVAN (who was considered the host
by Airbnb) was acting as an-agent of the claimant-and that, in his statutory
rights-and obligations under the contractual relationship, an extension to

Airbnb, however, has once again exploited these conditions to its
advantage and refused to share details regarding the reports:and

service provider, it will do'so.

Therefore, to remove any doubts from Airbnb regarding the plaintiff's right

to submit-a-claim, Mr; IVAN had written to Aitbnb on January 7, 2022 to
clarify his role as agent and that he was assigning all rights granted by
Airbnb in as a host to the requester. (See page 95 of the attached
‘supporting document). It was orily by posting this email that Airbnb shared
the conclusions of the investigation into the Burgoyne fire with the Service

Provider, knowing that the investigation was carried out within the Property

therefore, resorted to-opening-an investigation into the entire incidentin a
misleading manner.



For the Claimant, following the sequence of events, itis clear that Aironb |
was aware that in order to make a claim via its Dispute Resolution Center

Airbnb Host:Guarantee above.

In all-cases; we will aim to complete processing your Airbnb Host

It isstated that Airbnb, while: providing such policies which provide that-any
complaining host must fully comply with all requirements within a
reasonable time, has never honestly intended to-comply with-its obligations

To absolve:any liability under the said terms;, Airbnb decided to block the
property, Mr. IVAN and the complainant from its: platform at this-éarly stage
of the incident {see pages 136 to 138 of the attached evidence).

would not have expected such behavior froman:organization with a
multi-billion.dollar market capitalization.

Once again; the Claimant clearly demonstrated that Airbnb wanted to hide
behind the garb of the :ambiguities of its policy of refusing the Claimant's
legitimate request. And what deeply shocks the applicant is the fact that



this reason for refusal was provided by Airbnb for the first fime by the letter .
from its legal representative of September 24, 2021 when well before
towards the end of March 2021, Airbnb had accepted the legitimacy. of the
plaintiff to file a claim:as the owner of the Qroperfy.

It is really perplexing for the Requester to understand the justification for
ihis béh"aviér of Kizrﬁtib W'hich ré‘fdrts thaf the Service P'rd\kdér is not ‘the

,,,,,

Hos,t and h.av:,ng the ablllty to do_. SO u.n.dar‘A.lrbnb, he,w.as also.aware;:of
the plaintiff's participation as'a host.

And the plaintiff asserts that such behavior of Airbnb arises from the fact
that it is-aware of the validity of the plaintiff's. losses and of its legitimate
responsibility to compensate him-and that it acted in the aforementioned
manner:to:evade all its obligations.

23 of the at’cached ewdence) Airbnb respcnded by refutmg the same
saying-that..

per 'g'u‘est of the Responszb!e Guest durmg an Asrbnb stay

“These aileged Iosses are not oonsudered “covered losses " In addit;on the:



“Loss of Booking Revenue” means the loss of booking reveniie frori the
booking portion of a Covered Accormmodation (based on bookings,

pages:30 - 31 of the attached supporting document).
After careful inspection of the definition of “responsible foss of income” and
“covered loss,”

The plaintiff was again dismayed by Airbhb's manipulation of the- mearing
of the terms to avoid liability-at all costs. The provider is horrified that
Airbnb has deployed such measures to.defend its position. Plaintiff
contends that either Airbnb failed to understand the meanirig of its own
terms definitions or that it deceived Plaintiff and his legal representative into
not possessing thé intellect necessary to fully understand the dishonorable

The plaintiff bases this submission lafgely on the fact that Airbnb
intentionally did not provide the full definition of the térm "loss of revenue
booking" in the legal letter dated September 24, 2021 and so that the
plaintiff could fully develop the deception of "Airbnb, the full definition is

shown below: "Loss of booking. revenue’ is the loss of booking revenue

from the booking portion of a covered accommodation {based on confirmed

meastred.from the occurrence.of the covered loss:and will énd when the
covered accommodation can be:-prepared for occupancy under the same or
equivalent physical and operational conditions that existed before the

damage. (See page 30 of the attached proof).



Plaintiff contends:that it is obviousto:any person of ordinary intelligence

that:Airbnb failed to identify that the physical and property damage to the:

property and the rental losses were the direct result of the. incident and,

therefore he-should have been compensated under “Covered Losses”.-and
“Loss of booking revenue”.

fhat the .guest‘.s r‘eservatlcm was t,he lgst.rasmatiqn income and since the.n
the property has remained unoccupied and inhospitable for habitation as
repairs are still in progress. and ironically slow due to the plaintiff's financial
situation following the:incident. Therefore, under the definition of “loss of
b'édk'i‘h'g réven'ué" it i's ObViOUS th'ét' tﬁé Iéss of addrt‘iénal rentals consti?tut'es:

facrl;tate the mvestzgatson also prowde Alrbnb wnth quotes from three
contractors:in London regarding the likely average cost it would incuras a
result of the incident (see pages 85, 96 and 215- 217 of the attached

Alrbnb was at fauit in fallmg to reallze that the dgl_ay a_n_q mampulanqn pf
the terms applicable to the service provider caused additional trauma and
distress, which Airbnb, ‘as a global company and trusted organization;
should have avoided anyway. It is possible that the plaintiff was already
suffering enough emotional, mental and financial pain.



For several months after providing all relevant documentation:and preof of
its losses, Airbnb sitnply chose to turn its back on Plaintiff's legitimate
Plaintiff.

‘The plaintiff believes that ali of these responses by Airbnb were invented in
order to avoid incurring real and tangible losses which have been proven
repeatedly by the plaintiff. The Plairtiff asks the Courtto take into account
the fact that since March 31, 2021, the date Airbnb appointed Crawford &

Plaintiff to provide-evidence in support of his request. And when the
plaintiff, after being ift an unprecedented traumatic situation, and obliged by

requester would be more than accommodating to provide Airbnb with all of
their requests. And if Airbnb wishes to reject the said ¢laim; then the
plainiiff will initiate proceedings ih the competerit court. The applicant has
But Airbnb has been practicing a completely apathetic attitude for more
than eighteen months. To this end, the Applicant has also complied with the
requirements of its Civil Procedure Rules (CPR) for the parties to. seek to
resolve their disputes..

.......



intention of making a final decision on the claims: She is happy to extend .
the litigation indeﬁniteiy withthe intention that the C@!aimsanti will comp"leftél};
withdraw her claims-due to her emotional and physical financial

vulnerability to support her ¢claims. Furthermore, when the complainant
Airbnb indirectly threatened her by‘saying that proceedings should be taken
in the Irish courts on the grounds that the account of the. complainant was a
professional account. The claimant repeatedly clarified that his account
was a personal account asthe psep,er?ty was his own family-home and the
bank account associated with the property was also his personal bank
account. Therefore, allegations of exploitation of a corporate account dre

coriflicts.. Interestingly, through this:allegation, the plaintiff
able to confront Airbnb's manipulation of its own terms of service to its
advantage.

The Claimant states that if Airbnb truly believed that its account was a
Business Account, then it:-would hypothetically have violated its own
additional terms applicable to business users. According to these

conditions, if a business account is terminated by Airbnb, the user will have

- Media treatment-and mediation.



treat all business:users fairly” (see page 60 of the attached evidence).
The plaintiff believes that Airbnb failed to disclose any reason why it

terminated its Airbnb account and that it improperly exercised its
termination discretion. And the deception and manipulation ‘of the Terms is
evident by the fact that, to serve its:own purposes; Airbnb maintained two -

48 hours of the incident, it closed the account stating that it had no
responsibility to provide any reason to the complainant and that the
possibility of to be heard would not be given to him. The plaintiff believes
that if he truly believed his account was a business account, then Airbnb
would have deliberately engaged-in gross negligence to-avoid investigating
Airbnb later changed its position that the petitioner was a business account,
with.thie illicit intent that the inconvenience of filing a complaint and

the petitionerfrom filing a complaint . Furthermore, the Requester does not
understandthe unfair treatment practiced by Airbnb against its multiple
stakeholders. In-a dispute between Guests and Hosts, Airbnb may be

deemed to:support Guests in all of their legitimate and illegitimate claims,

while a legitimate claim with multiple ewdencemaybedeemed """"""""""""

communications:

Additionally, business users have the opportunity to be heard and should
be treated fairly: while personal users do not have the opportunity to'
present their case, Airbnb’s arbitrary behavior and abuse of power does not
stop there: Although he repeatedly denies liability, he continues to change



his position, saying that if the plaintiff can provide evidence to prove
otherwise, then he would be willing to consider claitming it.

All these apologies and responses from Airbnb-and its legal representative
take & turn when the complainant provides ariindependent investigation

Robert B. Rappaport (IAAI-CF1).

In this report, the objective of the investigation was to determine the cause

"""""

Robert RAPPAPORT provides that the incident occurred due to'the actions
of the guest, more likely than not, since the guest used a quantity of
smokeless-charcoal which exceeded the both the manufacturer's
instructions and those of the complainant: Futthermore, the report also
clearly establishes that if the guest had actively investigated the smoke

detectors as soor as they were triggered, the risk of the incident could

have been mitigated and, therefore; the resulting damage could also have

been largely avoided.

Whien the complainant submitted this report to Airbnb, the company



costs she has incurred and has incurred, etc. The plaintiff again voluntarily
provided this‘information to-Airbnb solely so that she could refute her entire

tangible and calculable losses following the: Incident and she does not’
appreciate Airbnib's initiative to settle or negotiate her material losses. It is
still distressing information forthe complainant that.an organization like
Aitbnb, with such & high reputation and market capital, engages in such
blocking practices by offering to settle and then negotiate for eighteen
mioniths after the incident

This goes hand in hand with the fact that over the past 18 months the
Claimanit has suffered real losses in her family home-and has ”
simultaneously dealt with Airbnb's fanciful:demands and returned her home.
to its original condition. before the fire..

Furthermore, the: complainant realizes in an upsetting way that all the

court:and had no basis

This tactic.of exhausting the Claimant with the intention that she-would
withdraw all her claims was completely unexpected from an organization



The plaintiff allegesthat Airbnb, overthe past eighteen months, has
engaged in a consistent abuse of power to avoid liability for all of the losses
suffered by the plaintiff. And in the opinion of the plaintiff, which must be
corraborated by the court, this is an intentional-act and gross negligence on
the part of Airbnb and, under the terms of use of the Airbnb service, she is-
alsa responsible for this negligence.

The Conditions state that:

19 Responsibility: Airbnb is liable under legal provisions in the event of
willful misconduct and gross negligence on the part of us; our legal
representatives, administrators or other vicarious agents. The same applies
in the event of assumption of guarantees or any other objective liability, or
in'the event of culpable harm to life, physical integrity or health. For-any
negligent breach of material contractual obligations on the part of us, our
legal representatives; administrators or other vicarious agents, Airbnb's
liability is limited to foreseeable typical damages: Indispensable contractual
obligations are those duties of Airbnb in the proper performance of which
you reguiarly trust and must trust for the proper performance of the
contract. Any further liability of Airbnb-is excluded.' »

...............................

And Airbnb's behavior clearly indicates that itis indirectly aware: of the.
existenice of ‘a valid claim and the liability that the Incident has-imposed on

responsibility, Airbnb engaged in fraudulent practices and classiclegal



strangulation tactics. This proves once again'that Airbnb, when designing
its policy, had no honest intention of accepting legitimate liability caused to
hosts due to: guests' actions: B

derjy»the legitimate claim Of.fownarSéfyuhb suffer losses resulting from no
fault of fheir own. And-to avoid lisbility, Airbnb completely protects itself

Aitbnb's modus operandi when handling the plaintiff's corrplaints. While-
engaging in such conduct, Airbnb fails to show emipathy towards the
complainant whe finds himself under inexplicable conditions of financial
loss ‘and miental breakdown while he restores his family home.

Plaintiff painfully contends that Airbnb's coridiict and investigation into the

home and her entire life (possessions:and memories). in all
communications, Airbnb took advantage of its vulherability by constantly
dragging its request with unreasoniable explanations: The Claimant
understands that'a claim-such as hers must be assessed on a varied basis

exhausting to be subjected to Airbnb's ironic and deceptive:behavior. When
the incident occurred, it.should have been Airbnb's responsibility to provide



whatever assistance was necessary to restere the property and determme ,

_commumty .and. that, _Airbnb could therefare not offer her no..sugpart, 1t was
extremely psychological. Worrying.

...........................

manlpulated. and, falsely .Ied th.e Claimant to bell.eve for over elghteen
months that it would undertake an impartial and truthful investigation into
her: aliegatsons When in reality, Airbnb knew after the: Crawford & Co. and
Burgoyne reports that the Cla:mant's clarms were vahd and therefore

h.er .age..wh.o was s,tmgg!mg 1o cope ,w;th the, io.ss of her famﬂy :h'om:e;.and,
moreimportantly, her sentimental valuables. The plaintiff argues that it
“wc‘uld h'aVé bééh a r‘éépect'éblé a‘f‘gument if Airbnb upon ‘investigeitibn had

the piamtlff wouid have ;mtrated iegal proceedmgs but A:rbnb nesther



_ plaintiff that it was being fairin evaluating his claims. But-over the past.
-eighteen months he has disrespectéd and mistreated the Claimant without
realizing that she was going through:extreme physical and mental
difficulties to meet all-of his demands. The Claimant maintains that the:

the Claimant, additional compensation must be provided to him for the
torments suffered. dueto-such abuse of power by Airbrb..

The applicant is a person of limited resources. And in these difficult times,
Airbnb should practice the values and mission it represents to the public
-and express:sympathy to theé complainant: But'instead, it is trying to

their activity and that he encouraged Ms. GALE to keep her house on their
site

" 11.3 Request for damages

the gain he was deprived of, except for exceptions and modifications below.
»
Article 1231-3 of the Civil Code specifies:.




be..fczreseen when th.e cantrac..t was cancluded, except whe.n th.e
non-performance is due to gross negligence or willful misconduct. »

gross or mte.ntlenai. mtscanduct, the damages :only m.clud_e what is-an
immediate and direct consequence of the non-performance. »

In this case, the plaintiff asks:

a-For damage and repairs to the Property at its Pre-Incident stage:
€283,300

Juiy 2021 to January 2023 or -6 670 euros: per month (£5 800 per manth)
The loss of rental incomie is 3,220 euros (2,800:pounds per menth (one
pound being equal to = 1.15 euros) per month from January 2023-until the
caseis resolved.

This is because the house is only partially rented, due to financial
constraints. The reconstruction'work is not entirely finished

Ar.rbnb acc_ount _£8_ 500 or the sum of €9E 775. 00

e-For two invoices for the purchase of works of art; £8,400, orthe sum of

€9,660.00



In addition, the Claimant asks the Court to impose other financial sanctions
onh Airbrib fora total amount of £50,000, i.t the sum of €57,500/month since
the occurrence of the incident for emotional and mental disorders that he
suffered due to the error of conduct of an organization whose credibility and
reputation are perceived as those of Airbnb.

The Claimant bellieves that the facts set out in these Particulars of Claim
are true.







CONDEMN fhé il AIRBNB IRELAND to p'ay Ms. Nooshkin

hause unt:l the resoiuﬂon of the case

- ORDER the company AIRBNB IRELAND to pay the sum of €4,600 to Ms:.
Nddéhk‘iﬁ R?' '“‘-:ZAG‘HI GA{.E'fér t’he determl'nation of the or‘i‘gin of the fire

ORDER the company AIRBNB IRELAND to pay the:sum of €9,775.00 to:
Ms. Nooshkin RAZZAGHI-GALE ' for having lost confirmed reservatlon
income-for five months when ¢losing her Airbnb-account:

ORDER the company AIRBNB IRELAND to.pay the sum of €9,660.00 to
Ms. Nooshkin RAZZAGHI-GALE. for'two invoices for the purchase of works
of art:

ORDER the company AIRBNB IRELAND to pay the sum of €57,500 per
month £ to Ms: Nooshkin RAZZAGH| GALE the incident occurred for'the
emotional and mental disorders she suffered due to the fault of this
company,, Begause th!s matter should have been resolved no later than

Nooshk‘m R"?-

f.:GHI—GALE in. accordance thh artlcle 700 of the CPC,

ORDER AIRBNB IRELAND to.cover all costs*



DECIDE on the provisional execution of the decision to be taken

under all reservations

Meaux on 02/01/2024 Xavier de LIPSKI

Attorneys

lll. SCHEDULE OF COMMUNICATED DOCUMENTS
1-Copy of your complete contract under AIRBNB conditions
2-Copy of the customer's reservation

3-Photos of the house before and after the fire

4-Copy of Ms RAZZAGI-KHAMSI ‘s French identity document
5-Cerbficate of ownership of the house

6-Copy of the customer's Identity document

7-Copy of the latest payments by AIRBRIB

8-Expertises carried out in the house

9-Copy of home insurance

10-Latest emails with AIRBNB



11-Measures taken by AIRBNB

12-VWitness certificates

13-Copies of prescription or support

14-Copy of property tax in Pans

15-Copy of property tax-in London

16-Last incorne tax notice

17-Certificate of assessment of damage and loss of value of the house
18-Invoices for the amount of work carried out to repair the house
19-Invoices for damage paintings

20-Certificate of Maitre Clinton, lawyer at the LONDON Bar and lavvyer of
Ms RAZZAGHI-KHAMISI

21- Letter from Maitre Xavier de LIPSKI to AIRBNB France dated
November 3,2022

22--PDF of the case of Ms. Noohkin RAZZAGH!I KHAMSI divorced GALE ¢/
AIRBNB Company

Meaux on 02/01/2024 Xavier de LIPSKI

Attorneys



